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How to Link Microsoft Accounts in the e-INFRA CZ
Profile

1. Loginto your e-INFRA CZ profile by clicking on “Sign in”

INFRA e-INFRA CZ user profile
cz

You must sign in to continue.

2. In the search box on the right side, find your organization, click on its tile, and log in
using your institutional credentials. Here you can change the language to English
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3. To proceed, agree to share personal information with e-INFRA CZ by clicking the
green “Yes, continue” button.

INFRA
CZ

Consent about releasing personal information to service User profile at e-
INFRA CZ

Privacy policy for the service User profile at e-INFRA CZ

|dentifier of user on a service f9b5de2f22a3f4097c97697d4f9dcIc44faf6b30@einfra.cesnet.cz
Offline access true

Calls to Perun API in the name of user TRUE

Profile Given name:

.

* Language: cs
¢ Name of user:
* Family name:

Yes, continue No, cancel
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4. In the menu on the left, first select the “Linked accounts” tab and then click the green

@| NFRA e-INFRA
CZ

Profile

“Add” button.

Linked accounts
Services
Groups
Organizations
Privacy
Authentication

Settings

Profile

Profile > Linked accounts
Linked accounts

_ Your linked accounts
Services

Groups

Organizations
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WARNING: The following steps are crucial for distinguishing between
your Microsoft account and your institutional identity

Carefully read steps 5 - 7 before completing them

5. If you see window A, click “Another account” and proceed to step 6.

WI N DOW A Log in with

Charles University

Another account
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If you see window B, first click “Link another account” and then, on the next screen, select
the edulD tile.

);; INFRA Identity consolidator
cZ

Your are signed in with

Academy of Sciences Library (lib.cas.cz)

Eli Blazkd

Window B (1)

< Link another account
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INFRA Identity consolidator B b
cz

Your are signed in with

Academy of Sciences Library (lib.cas.cz)

Window B (2)

Link new account

eduid.cz INFRA “JeduGAIN

Using account from Czech university or Using e-INFRA CZ account (password)

Using account from university (world-
Academy of Science

wide)

.. L] V3B TECHNICKA | ITAINNOVATIONS
|| || UNIVERZITA | NARODNI SUPERPOCITACOVE
.. 1" osTRAvA CENTRUM

Using account from social networks like Using IT4Innovations account
Google, Microsoft, LinkedIn etc.

6. In the search box, type “Microsoft” and select “CESNET — Sign in with Microsoft”

Log in with |m§£8&§ g 5]

CESNET - Sign in with Microsoft 9
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7. Sign in using your (e.g., institutional) Microsoft account. Follow the on-screen instructions

=% Microsoft
Sign in

Email, phone, or Skype

No account? Create one!

Can't access your account?

Back Next
Q Sign-in options
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8. Your identities are now successfully linked. Continue by clicking the green “Leave”
button, which will return you to your profile settings, where you can see your linked
identities

,-': INFRA Identity consolidator B
cz

Your are signed in with

Microsoft

Your identities were successfully linked.

< Link another account

INFRA e-INFRA CZ user profile
cz

Profile

Profile > Linked accounts
Linked accounts

, Your linked accounts
Services

o

Organizations

Privac! 4

£ Items per page 10 v 1-60f6 1 5
Authentication
Settings Source of linked account Linked account Email Last login 4

4a9c263e-6719-4ebd-beb4-
D CESNET - Apple gateway |dP 602e87167d2d@microsoft. 30.8.2024 10:24:09
extidp.cesnet.cz

D Charles University 30.8.2024 10:23:03

fob5de2f22a3f4097¢97697d

hitnc Ulogio o inf 2lidol A5040004 452560120, inf: 20.2.2024.0:47:47
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Troubleshooting

| accidentally closed the tab during the account linking
process. What should | do?

Solution: Delete the cookies in your browser or open a private browsing
window, or use a different browser. Then follow the instructions from the
beginning.

Clear cookies - Google Chrome
Clear cookies - Mozilla Firefox
Clear cookies - Microsoft Edge
Clear cookies - Safari

What does this window mean?

That didn't work
We're sorry, but ||| 't be found in the sonnedixuk.sharepoint.com

directory. Please try again later, while we try to automatically fix this for you.

Here are a few ideas:

6) lick here to sign in with a different acc

@ If you're using this account on another site and don't want to sign out, start your browser in Private Browsing mode for this site (show me

If that doesn't help, contact your support team and include these technical details:

Correlation ID: 2563 1a9f-2047-2000-496f-a24{d566e602¢
Date and Time: 22/11/2019 08:50:1

User: I

Issue Type: User not in director

This message indicates that you failed to link your Microsoft account. You
likely selected a different type of account in step 5 (e.g., your institutional
identity instead of the Microsoft account you access with your institutional
credentials).

Solution: Link your Microsoft accounts again by following this guide from the
beginning.
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https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform=Desktop
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox
https://support.microsoft.com/en-us/windows/manage-cookies-in-microsoft-edge-view-allow-block-delete-and-use-168dab11-0753-043d-7c16-ede5947fc64d
https://support.apple.com/guide/safari/manage-cookies-sfri11471/mac#:~:text=You%20can%20see%20all%20the,some%20or%20all%20of%20it.&text=In%20the%20Safari%20app%20on,click%20Remove%20or%20Remove%20All.
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| inked my account according to the instructions, but | still
can't connect to MS Teams/SharePoint.

Solution: The account linking process might take a few minutes.
Wait, close the MS Teams/SharePoint/other service window, and try again.
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